
INDIVIDUAL RETIREMENT

MAKING 
EVERY 
SOLUTION 
UNIQUE.
By bringing together our flexible 
retirement products you can tailor  
a solution that helps your clients  
get more out of the future.

This is not a consumer advertisement. It is intended 
for professional advisers only and should not be relied 
upon by private investors or any other persons.



UNIQUE  
SOLUTIONS  
TO MEET NEW  
EXPECTATIONS.

Your clients are individuals, with their own aims for 
the future and ideas for retirement. We understand 
the value of the longstanding, personal relationships 
you build with your clients, your insight into their 
lives and goals. The range of their expectations has 
changed, and we’ve grown our product range to help 
meet them. We believe that clients’ needs will be met 
by combining different products for tailored solutions 
and the type of retirement income they want. 

We’re here to help you plan ahead for your clients’ 
evolving needs and the financial future they’re aiming 
for. And we’ll support you in making the complex 
simpler in the changing retirement landscape.



Great flexibility for retirement

We provide a range of retirement income products 
that build to offer the flexibility people are looking for 
in retirement, allowing you to put together a bespoke 
solution that meets all the different aspects of your 
clients’ needs.

Plus, you can be confident recommending us and  
our products, safe in the knowledge that your clients  
will receive high quality customer service whenever  
they need it.

Specialist experience you can rely on

With in-depth experience of the retirement market, 
we’re recognised as a leading industry expert, and are 
committed to continually developing this expertise. You 
and your clients will be supported by a company that also 
demonstrates ongoing financial strength and integrity.

•  We’ve been in the business for over 175 years, gaining 
experience of different types of economic climate.

•  We have nine million customers in the UK for our 
life assurance, pensions, investments and general 
insurance plans.

•  This includes more than 792,000 pension customers, 
to whom we’ve paid out over £1.4 billion in pension 
income over a 12 month period.

•  The value of our assets under management across  
the group, based on current economic conditions,  
is £710 billion.

*All figures above correct at 31 December 2014.



Expertise and information  
when you need it

Our support for advisers is 
designed to make it easy for  
you to deal with us, as you build 
solutions to meet your clients’ 
needs. You can count on a swift 
response, efficient processing 
and access to all the detailed 
knowledge you need – the same 
high level of service you provide 
for your clients.

Portal expertise 

Our in-house team offer hands-on support, 
helping you get the most out of the portal you 
use. As well as saving you time, we can help 
you resolve any queries you may have.

Looking after your clients

You can be sure that your clients will continue 
to be looked after once they have one of our 
Individual Retirement products. If they do 
need to contact us, our UK based teams will 
take care of any queries quickly and clearly. 

Expertise and insight go into the making of every guitar. The luthier and player come 
together to form a working relationship. The luthier listens to the player’s ideas,  
and shapes them into something special, that goes beyond expectations and is built to last. 



For more on our retirement products and support for you 
and your clients, contact your account manager or email  

retirement@landg.com
If you’re contacting us by email, please remember not to send any 
personal, financial or banking information because email is not a secure 
method of communication.

There’s also further information on the Adviser Centre at 

legalandgeneral.com/advisercentre

Products for different outlooks and changing needs

No longer does one retirement product fit all. People 
can benefit from a combination of different products 
– blended solutions designed to meet individual and 
changing retirement needs. For example, some  
clients may prefer the peace of mind of a fixed income, 
while others might want a variable income. And some 
people will be looking for a combination  
of both approaches. 

We’ve developed a range of products, detailed over the 
following pages, that respond to clients’ different needs 
and help you build unique retirement solutions.



What are the requirements?  

Minimum investment to start a plan 

£5,000 – after tax free cash – by transferring the value 
of an existing pension plan(s), and after payment of any 
Facilitated Adviser Charge. If making a personal pension 
contribution, the minimum is £1,000 net (before any tax 
relief is applied).

Maximum investment to start a plan

Any investment above £1 million must have acceptance 
confirmed.

Our Pension Annuity product can offer both 
standard and, where applicable, enhanced 
rates. This annuity could provide the main 
source of income during a client’s retirement. 
It’s an option worth considering for clients 
who want certainty of income for the rest  
of their lives. With a set amount of income, 
a client will know what they’ll get and when, 
allowing them to focus on enjoying 
their retirement.  

An enhanced pension annuity could  
be suitable if a client suffers from a  
certain lifestyle health risk, or they’ve 
been diagnosed with a more serious  
medical condition. In this case, the  
income they receive could be higher.

How the product works

The income a client receives will be decided at the outset, 
and will depend on the amount of money in their pension 
plan, the income options chosen and the annuity rate we can 
offer when the annuity is started. We will take into account all 
of a client’s lifestyle or medical details to help them achieve 
the best possible income.

A client will pay us a lump sum, either by transferring all or 
part of an existing pension pot(s) or by making a lump sum 
personal pension contribution. We then commit to pay them 
a regular income – monthly, quarterly, half yearly or yearly for 
the rest of their life. Depending on which payment option is 
chosen, a lifetime annuity may pay:

•  a fixed level of income to the client,  
or one that increases year on year

•  an income to the client’s spouse, registered civil partner  
or a financially dependent partner after they die

•  an income for a guaranteed period, even if the client dies.

Lifetime Annuities

This gives a client the foundation 
of an income for life, which can be 
complemented by other products.



What are the requirements?  

Minimum investment to start a plan 

£10,000 – after tax-free cash – by either transferring the 
value of an existing pension plan(s) or by making a lump 
sum pension contribution, and after payment of any 
Facilitated Adviser Charge.

Maximum investment to start a plan

Any investment above £1 million must have acceptance 
confirmed.

Cash-Out Retirement Plan

This allows your client to know 
exactly how much they will 
receive and when, with a regular 
income from their pension pot 
over a period of their choice.

The Cash-Out Retirement Plan allows a  
client to use some or all of their pension pot  
to gain a fixed income over an agreed period. 
It’s a fixed term annuity providing regular 
income payments over a term of between  
3 and 40 years. This plan is an option for 
clients who want to withdraw all of their 
pension pot over a period of their choice 
without exposure to investment risk. 

There are other ways for you to use the  
Cash-Out Retirement Plan with your clients. 
For example, it could provide an income  
over a specific period to bridge the gap to  
an alternative source of retirement income, 
such as a final salary pension; or if the client 
wants to benefit from the current uplifts 
available to their State Pension by deferring  
by one or more years.

How the product works

The client will pay a minimum of £10,000 to us, either 
by transferring all or part of an existing pension pot(s) or 
by making a lump sum personal pension contribution. 
We then commit to paying the client a regular income – 
monthly, quarterly, half yearly or yearly – over a fixed term 
of their choice.

The income amount the client receives will be decided at  
the outset, and depend on the investment amount, the term 
of the plan, the income options chosen and the level of  
return that we can offer when the plan is started. The client 
can also select the option of continuing to have the income 
paid if they die before the end of the period. Some of the 
options available are restricted, if the client has not received  
a personal recommendation to take out the plan. Please see 
the Product Summary for more information.

The plan does not pay an income for life. Once the term of  
the plan comes to an end, the client will receive no more 
income from us. There is no maturity value, and there will be 
no other payments made.



This provides a client with 
certainty about the income they’ll 
receive – along with the flexibility 
to re-plan in the short or long 
term, when their circumstances 
may have changed.

How the product works

The income a client receives will be agreed at the start of the 
plan, and will depend on the investment amount, the term of  
the plan, the income options that are chosen, the maturity value, 
and the level of return that we can offer.

The client will pay us a lump sum and we will commit to pay 
them a regular income – monthly, quarterly, half yearly or yearly 
– over a fixed term of their choice. We will then pay a fixed 
maturity amount at the end of the term. At this point, the client 
won’t receive any more income from us. The client can also 
select the option of continuing to have the income paid, and for 
the maturity value to be paid if they die before the end of the 
period. Some of the options available are restricted if the client 
has not received a personal recommendation to take out the 
plan. Please see the Product Summary for more information.

At the end of the plan term, clients can use their fixed  
maturity amount as they wish:

• to invest in another Fixed Term Retirement Plan

• to purchase a lifetime annuity with another provider

•  to transfer funds to another registered pension  
scheme of their choice

•  to take the value as a cash lump sum, that would be  
subject to income tax.

The plan does not pay an income for life. If the client uses the 
maturity value to provide them with further income, the value may 
not be enough to provide the same level of income they were 
receiving during the term of the plan.

The Fixed Term Retirement Plan provides 
your client with fixed, regular income 
payments from their pension pot over 
an agreed term of between 3 and 40 
years, together with a fixed maturity 
payment at the end of the term. This 
payment allows a client to keep their 
options open, using the maturity value  
to either buy another retirement product 
or simply take the money as a lump sum. 

The client can choose how much income 
they would like to receive over their 
chosen term, and we’ll work out how 
much their maturity value will be. 
Or, the client can choose the amount of 
their maturity value and when they  
would like it, and we’ll work out how 
much income they can receive.

The Fixed Term Retirement Plan is an 
option for clients who want certainty  
of returns and do not want exposure  
to investment risk.

What are the requirements?  

Minimum investment to start a plan 

£10,000 – after tax free cash – by either transferring  
the value of an existing pension plan(s) or by making  
a personal pension contribution, and after payment 
of any Facilitated Adviser Charge.

Maximum investment to start a plan

Any investment above £1 million must have acceptance 
confirmed.

Fixed Term Retirement Plan



This offers a client the flexibility  
to make regular withdrawals, and  
at the same time keep their pension 
fund invested.

How the product works  
when taking benefits

Up to 25% of the pension can be taken as a tax-free  
lump sum. There are two drawdown options available,  
both taxed as income.

•  Flexi-access drawdown – there’s no limit to the amount  
of income your client can take from their drawdown fund. 
Full and partial options are available.

•  Capped drawdown is also available to clients who took 
it before 6 April 2015. For more information on capped 
drawdown, please visit the Cofunds website at  
cofunds.co.uk

Your client can also use some or all of their pension fund  
to buy an annuity on the open market. They are also able 
to leave any proceeds from their pension on their death  
to whomever they wish, and in whichever proportions  
they choose.

The Cofunds Pension Account, provided by 
Suffolk Life, is a simple pension that includes 
drawdown. Clients can use the drawdown 
feature to make withdrawals while keeping 
their pension fund invested, and can still 
continue to pay contributions into the  
pension (up to a specified amount once 
income has been taken). These contributions 
will continue to attract tax-relief.  

The Cofunds Pension Account offers a 
wide range of investment funds provided 
by leading fund managers available through 
Cofunds. Funds can be bought, sold and 
switched online.

The value of investments can fall as well as 
rise and is not guaranteed. What are the requirements?  

To start a plan 

At least £5,000 – from a one-off contribution (including  
tax relief); transfer payments from previous pension pots; 
or a combination of these.

Cofunds Pension Account



How the product works

Your client borrows against the value of their residential 
property. The loan can either be taken as a single lump 
sum or with money drawn down over time up to a 
pre-agreed amount. The amount that can be borrowed 
is a percentage of the value of their property, with the 
percentage increasing with your client’s age.

Once a client takes the money as a lump sum or in 
small amounts from a drawdown facility, interest begins 
to be charged. However, there is no requirement to 
make any monthly payments and the interest due is 
added to the loan value each year. The loan is repaid 
when the property is sold on your client’s death or 
when they move into permanent care. Until then, they 
are free to stay in the property for as long as they like.

Our lifetime mortgages are portable, so long as the 
new house meets our lending criteria and there is 
sufficient equity. We also include a ‘no negative equity’ 
guarantee, which means your client’s estate will never 
repay more than the value of the house.

This offers a client the 
opportunity to use the equity  
in their home to improve their 
lifestyle during retirement.

A lifetime mortgage allows your client to access 
the equity in their residential property in the 
form of a loan (mortgage), which could help 
boost retirement income or provide a lump sum.

Often taken out once in retirement, people 
can use the additional income to pay for home 
improvements, buy a new car or to go on 
holiday. Others choose to help their children, 
grandchildren or supplement their income. 
There are absolutely no restrictions on how  
your client may use the money.

Lifetime Mortgages



WE GO FURTHER. 
Our in-depth investment experience, range of flexible products 
and levels of support help to make us an organisation that you 
can be confident in recommending. But we go further than this 
as a business, and continue to address a range of issues and 
make a difference to different communities.

–  We have invested in social housing, care homes, hospitals 
and the re-generation of our cities. This has been undertaken 
specifically where capital markets are failing to meet demand.

–  We continue to work closely with organisations such as the 
Elderly Accommodation Counsel and Age UK, helping to 
improve the lives of retired people. We also directly support 
organisations that provide care and housing for the elderly.

–  We provide ongoing support to the UK Government’s  
‘Time to Change’ initiative on mental health.

Working together for your clients

For more on Individual Retirement, our products and support 
for you and your clients, contact your account manager or email

retirement@landg.com

If you’re contacting us by email, please remember not to send 
any personal, financial or banking information 
because email is not a secure method of communication.

There’s also further information on the Adviser Centre at 

legalandgeneral.com/advisercentre



The Cofunds Pension Account is provided by Suffolk Life Pensions Limited (Suffolk Life) 153 Princes Street, Ipswich, Suffolk IP1 1QJ. 
Registered in England and Wales No. 1180742. Suffolk Life is authorised and regulated by the Financial Conduct Authority (FCA)  
under FCA Registration No. 116298.

The assets of the Cofunds Pension Account are held on the Cofunds platform provided by Cofunds Limited (Cofunds) One Coleman 
Street, London EC2R 5AA. Registered in England and Wales No. 3965289. Authorised and regulated by the Financial Conduct Authority 
(FCA) under FCA Registration No. 194734.

Legal & General Assurance Society Limited. Registered in England and Wales No. 00166055. Registered office: One Coleman Street, 
London EC2R 5AA. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority.  Q0051985  08/15  Approval No. H0155974.

There’s also further information  
on the Adviser Centre at 
legalandgeneral.com/advisercentre


